Vitor Schiavo

Senior Platform & Site Reliability Engineer

Open to international remote opportunities  vitorspk@gmail.com  Linkedin  GitHub

vitorspk.github.io

IT since 2013, SRE since 2018, with a software development background. Platform automation, dependable
delivery and actionable observability across GCP, AWS and Azure. Al inference infrastructure, reliability and
cloud cost engineering. Open to Senior and Staff opportunities in Platform Engineering and SRE.

Selected engineering outcomes

e Built model-aware GPU serving and deployment workflows using vLLM and llama.cpp; collaborated on
authenticated production fallback validation across four environments.

o Delivered scoped cost reductions with annualized equivalents of ~US$30.1K for legacy retirement,
£26.5K for Kubernetes rightsizing and £14K for a monitoring ingestion line. Separate baselines and
currencies; not a combined realized annual saving.

» Repaired 22 alert policies and two log-based metrics after a runtime migration, validating filters against
known messages.

e Rehearsed a full cluster rebuild: 49 certificates adopted without reissuance and 35 ArgoCD applications
restored; reused the process for three environment rebuilds.

Experience

VerifyMy - Site Reliability Engineer

Jun 2021 - Present
Platform engineering for regulated online safety.
» Built and operated cloud infrastructure, delivery pipelines and monitoring across multiple environments.
» Developed a pilot for ephemeral preview environments and tested image promotion without rebuilds.
» Diagnosed shared Cl platform failures and repaired alerting gaps introduced by runtime migrations.
o Contributed infrastructure controls, operational evidence and recovery procedures for security audits.

Intelipost - Site Reliability Engineer

Feb 2020 - Jun 2021
Reliability and infrastructure modernization for logistics technology.
+ Consolidated legacy Elastic Stack deployments onto Kubernetes with dedicated node roles and
automated backups.
» Built specialized log pipelines and event streaming for operational monitoring and business intelligence.
e Supported capacity planning and infrastructure preparation for peak seasonal demand.


mailto:vitorspk@gmail.com
https://www.linkedin.com/in/vitorschiavo/
https://github.com/Vitorspk
https://vitorspk.github.io/

Dasa - Site Reliability Engineer

Jan 2018 - Feb 2020
Cloud operations in a large healthcare environment.
» Provisioned Kubernetes environments and networking using Terraform and automated deployment
pipelines.
» Worked across Azure and AWS on observability, infrastructure automation and incident response.
o Created monitoring discovery and operational documentation to improve coverage and knowledge
transfer.

Earlier career

Dasa - Software Developer

Jul — Dec 2017 - API Gateway and REST/SOAP integration.

PROPONTO - Software Developer

Jan - Jul 2017 - Web services and continuous integration.

Microdata Sistemas - Java Developer

Jan — Dec 2016 - Java web services and e-commerce.

Microdata Sistemas - Systems Analyst

Nov 2014 — Dec 2015 - Delphi, SQL Server and enterprise support.

GZ Sistemas - Junior IT Support Analyst

Mar 2013 - Jul 2014 - Customer support, databases, networks and Linux.

Coca-Cola FEMSA - Administrative Assistant & Supervisor

Feb 2012 — Mar 2013 - Delivery operations, reporting and monthly closing.

Core capabilities
Kubernetes - Terraform - ArgoCD - Helm - Jenkins - GitHub Actions - Prometheus - Grafana - GCP - AWS -

Azure - Python - Bash - vLLM - llama.cpp - GPU inference - Cloud networking - Security controls - Cost
engineering

Education

MBA — Software Engineering, Wyden Educacional (2015-2016)
Analysis and Systems Development, Anhanguera Educacional (2012-2014)

Languages

Portuguese — native - Spanish — full professional - English — professional working proficiency



